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MyFinance:
Account management made easy

At Maersk Line, we are dedicated to providing you with intelligent transportation solutions that propel
your ambitions each and every day. We want to be your carrier of choice by offering a host of solutions
that simplifies your shipping experience. One such tool that we offer is MyFinance.

MyFinance is our free web-based ecommerce tool that makes it easier for you to manage your Maersk
Line account online. MyFinance eliminates manual processes that are usually required when viewing
invoices, checking the account balance or raising a dispute. MyFinance provides real time information,
hence everything you need to manage your account is available online and accessible around the clock.

What are the functionalities and benefits of MyFinance?

e View yourinvoice
View all your invoices with a few clicks, eliminating the need to manually request for an invoice.
¢ Raise yourdispute
By raising your disputes in the MyFinance platform, your dispute will be logged in our system
immediately.
e Checkyourbalance
MyFinance eliminates confusion about account balance by providing more visibility to your
statements, which improves accounting processes and cash management.
e Payonline
Coming soon to MyFinance!

MyFinance is available 24/7 and offers easy management of financial transactions, saving you time

and costs. To see how simple itis to manage your Maersk Line account, register on www.maerskline.
com today!
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It's easy to register

To access MyFinance, users need a Maersk Line digital certificate which can be obtained by registering

on our website.

Step 1: From the homepage of My.Maerskline.com, click = &Register
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Step 2 : Fill in your details in the form provided, accept the terms and click
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Step 3 : You will now receive an email confirming your details. Click the link within this email to

download your digital certificate.
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MyFinance Functionalities

Account Profile

What are the functionalities and benefits of MyFinance?

Choose your language from a drop down menu and clickon = Change Languags

Selact the language for MvFinance
S [z]  Cnange Languoge

= (1215

Portuguasa
Chinssa Traditional
Chinesa Simplified
Japangss

French

HRugsian

Italian

Multiple Accounts
MyFinance allows you to manage multiple accounts in a single platform.

Gearch  Opeolovoices  cPaymeont Credits  Faid lovoices Insputo Canes oStatemont

Select your account.

Your account with as Customer Na,
Masrsk LingiDAMCD USA IRG (CHICAGD] - USQUA7G1TH ADREIS00ITEL TS
Maoersk Ling: PESOUERA CRUZ DEL SUH SA - ARDDDOSSTE 1O00ARDOO0SE 76
Imvacn N,

‘Bl of keding Na.

Eind

Your account with us Costormar Nao,
Select the langusgs for MyFinance

You can select the customer code and if you have only the Bill of Lading No. or Invoice No., you can
search on which customer code this invoice belongs to.

MA
‘*‘ -_:l.wEEHEK My Maerek Line Bl Lookup  Track Help  MyFinance

MyFinance

Sparch Upen Invoices ePaymoni Eraic] Barvroeces Tspnate Cisses atemant. BT Gwitch Accomst
Beloct your account.
¥our sccount with us Customer Ko
Blnersk LinsDAMTD WA THE {CHICAGO) - IS0CITELTH 1O SNETE LT
Inersk Lins:PESOUERA CRUZ DEL SUR SA - ARDIDOSSTE 1O00ARDONCEE TS
Torwariesi M.
B of Lasting Nu.
it

Erglins =] o Langusge
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Search documents

With your MyFinance account, you can search for one or multiple documents.

Simply provide one of the following: Invoice No., Bill of Lading No., or Customer Ref. No. Then check the
tick box of the document you are searching for.
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In the example below, the user provided the Invoice No.

Across the Invoice No. field, click  Add New

A
* .”.‘-ﬂE S My Maprsk Line  Book  Lookup  Track Heip  MyFinanoe

MyFinance

T s A B

il ol g N, A H

Cwnnnes Rl Mo E
[ S R T Hie

Dhimcnstamst Tygms qm.v Paait T Crmite) g

Sty =

=

H

T

Copy or paste your Invoice Nao. Click OK

Afterclickingon = Search g list of documents relevent to your search paramenters will appear.
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6

Open Invoices

With your MyFinance account, you can view all open
invoices. You can printyour invoices or create a
dispute case.
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You can select and de-select invoices by clicking
Select All or DeselectAll
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You can download selected entries in either CSV or
PDF format.

You can also export the list of invoices to Microsoft
Excel by clicking | Beorttobeel
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You can raise a mass dispute on selected invoices by
CliCking Mass Dispute
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By clicking on | Findineices you can perform a search of
open invoices by providing one of the following: Bill
of Lading No., Invoice Date, Invoice Amount or Open
Amount.

Pad Invoice

ePaymant Credits
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Online Payment - for card payment

This part of the manual covers the following markets: Canada, Singapore, Great Britan, Ireland, Malaysia,
Japan, Italy, France and Australia.
HOW TO GET STARTED:

1) Go to ‘ePayments’ tab

2) Select the invoices to be paid. The payment amount will get highlighted.
3) Select the payment method as ‘Credit Card’ and enter the Card Details
4) Accept the Terms and Conditions

5) Click on ‘Continue’. Please refer the screenshot below.

MAERSK You are kgged in a
* LINE Expaort Hook Lookup Track Help MyFinance Import Enghch L pravin Binit

[0 M5243707478 803140288 FE 17508 Maril 2014  Aprll 2013 UsD 135000

] 15445707480 E03145178 FE1735L Mer11.2014  Aprin 2014 usnsTsOn

| (5443708529 ECs120811 EXPORT 5443702528 Msria2nia  April 30la USDE75.00 usne7500 [B75E0

W 5443708532 03150410 EXPORT FEI7348 Marizomi4  Apellanig USD 270000 tsnzyoooo (EROGoE 0 (]
Select Invoices dreg=[1 virrom7 p

Payment Amount [y = poymiznt Ammunt USD (337500
Peyment Amount GEF |0

2. Select the payment method you want to use. You are paying with

O SmartPay ® Credit Card o=y Select Payment Method

Enter your credit card data:
Cardholder Hame [Michael il
CardType |Master-Eura Card v
Card Humber ¢= Enter Card Details
Emma MIM;'!H!!
Cerd Vertiication Code/Value

a.s and choose to =

By clicking here you sgree to
%? -:mn.»-. - T = <: Accept the Disclaimer

i) th £ Bt o h e it = 1y T Sl

<

If a pop up screen asking for a one time password appears:
- Enter a password
- Click on 'Submit’

If you click on ‘Exit’, your transaction will be terminated and you will need to start the payment process again.
Please refer to the screenshot on the next page.
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Lookup Track Help MyFmance Import

A [fRount USD 337500
MasterCard. (1) [imount cee [0
SecureCode MEMBER BANK
2. Select
0 = Added Protection
Please submit your MasterCard SecureCode.
Merchant: Maersk Line Test
Enter your, Amount: $3375.00
Date: 04/18/2016
Card Number. **~+=*=***-g3gg
Personal Message: SecureCode is "1234"
User Name: test1 =
e secweCote:eed_______*] 4 Enter the On Time Password
S.WC“ New Lises / Fi Ul Secun 7
By clic] Brepy =2
] (i) the pri
{ii) the te:
i1} the te %
_f' . i
ey BRdl | >

6) Review card details, invoices, amount and currency from the Summary page. If correct, proceed with the

payment and click on ‘Pay’. Click on ‘Back’ if there are changes needed and you will need to start the payment
again. Please refer to the screenshat below.

¥ MAERSK

LINE Export Book Lonkups Track Help MyFinance

| Search = Openlnveices Payr Credits

Peid Invoices eStatement  BankData SmertPay Profile Switch Account

List of Invoi 1 i for Pay Maersk Line-FR MEYERS SOHN (UK) LTD

You waat to pay the bills listed with credit card:
If you now want to effect payment, click on Pay.

Bl of Laciimg No.

e Dt Frnyment Amount

5443708528 609120811 WedMar 13 2014 April 2014 USD 445,86 UsDE75.00 USDE7S.00

5443708532 BO3130410 Wed Mar 12 2014 Aprll 2014 USD 178345 USD 2.700.00 USD 2,700.00
Totel Het Payment Ampunt V5D 3:375.00 S0 3:375.00

Back |Pay; q: Click on Pay

7) Payment gets authorised in less than 5 seconds and you can take the print receipt by clicking on ‘Print'.

8) Once payment has been autharised, the invoices are moved from ‘Open Invoices tab’ to ‘Paid Invoices’ tab
and will have an ‘In Process’ status.

9) The invoices will move to 'Processed’ status within next 1 hour. You may take the Official Print receipt
as well. Please refer below screenshot.

MAERSK b
* LINE

Export Book Lookup ‘I'rack Help Englhch . 5 r'r::\rin Mt

MyFmnance tmport

| Search Open Invoices me Credits Paid Invpices Dispute Cases eStatement Bank Data Smart Pay  Profile Switch Account

| Confirmation of pay t

Masrsk Line:FR MEYERS SOHN (UK) LTD
| ." LINE
You have paid the bills listed. We are debiting your crodit card with:
|USD 3.375.00
| To access the open invoices. click on Back.
Inwoice No. Bill of Lading No. Invoice Date e Date Invonced Amoont Open Amount Paymant Ampumnt
| saaz7oEsze 503123811 Wed Mer 122014 Apri1 2014 USD 445.55 USDETS.00 USDE7S.00
5443708532 603130410 Wed Mar 122014 Aprill a0is USD 176345 USD2.700.00 UsD 270000
Total Net Payment Ampuant 1s03.375.00 USD 337500
Thank you for your payment!

| Your online payment has been submitted successfully. Please print a copy of this page as your confirmation.
_____ 2 €= Click to save or Print the Receipt
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Online Payment

This part of the manualis applicable to our Non 3DS countries - USA, Ecuador, Peru, Bolivia, Chile, Cyprus,

Germany, Finland, Latvia, Lithuania, Estonia, Netherlands, Belgium, Portugal, Spain, Greece, Malta, Hong Kong,
Slovakia, Slovenia, Macau.

New card to pay online

Select the invoice that you would like to pay. Click radio button ‘New Credit Card’, enter card details,
including CVV, agree to terms and conditions and select Continue to next page to pay.

| Open Invoices Safmarine C Lines:NORDMILCH EG
|1. Select all invoices that you would like to pay: Find invoices
Invoice No. Bill of Lading No. Inveice Type Customer Ref. No Invoice Date

Inveiced Amount Payment Amount  Action

Sep 16.2015 Sep 16,2015

| 2.2, Select the payment method you want to use, You are paying with

£ Payymentilemod nat et Known «

e =T
Enter your credit card data:
Card Type Master/Eur Card Credit Card Descrigtion | (for exampie, current account, company credit card, -}
Card Mumber ) Cardholder |
Expires (MMYYYY) . Only use for this payment transaction [ ﬁ Enter Card Details
Card Verfication Code/Valug See Glossary
|3, 3. Choose Continue to check and confirm your payment.

By chclong hare you agree that
IF 1) the privacy and cookie policy [hitp:/terms.

£ ﬁ Accept Terms and Conditions
of use] and
sl ‘ Yol 860 your Credt

() the

APy
Contioue

Confirm selection and pay
Review selections for payment and select pay.

Search Open Invoices Credits Paid Invoices

Dispute Cases

eStatement Bank Data Credit Cards Profile

| Listof Selected for F

| You want to pay the bills listed with credit card:
MCHa444

It you new want to effect payment, click on Pay.

Invoice No. Invoice Date Due Date Invoiced Amount Open Amount Payment Amount
3100000028 WadSep 16 2015 Sap 15,2015 USD 999.00 UED ¥29.00 USD 939.00
Total Nat Payment Amount US0 999,00 Us0 99900
Back Pay  <m SelectPay

Confirmation of successful payment
Receive confirmation of payment acceptance.

Search Open Invoices Credits Paid [nvoices Dispute Cases eStatement Bank Data Credit Cands Profile
| _Confirmation of Ci Lines:NORDMILCH EG
You have paid the bilis listed. We are debiting your credit card MC 4444 with:
USD 989.00
| To access the open inveices, click on Back.
Invoice No. Invoice Date Due Date Invoiced Amount Open Amount Payment Amount
3100000028 Wed Sep 16 2015 Sep 16,2015 VS0 S9R.00 USD 959.00 USD 95000
Total Net Payment Amout USD 998.00 USD 899.00
Thank you for your payment!

Your oning payment has been submitied successiully, Please allow up o hree business days for your payment to be processed. Please print a copy of his page as your confirmation
Back Primt
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Online Payment

Payment receipt

This shows successful payment, with token and amount paid in green.

| Confirmation of payment

You have paid the bills listed. We are debiting your credit card MC 4444 with:
USD 999.00

To access the open invoices, click on Back.

Invoice No. | Invoice Date | Due Date |Invoiced Amount | Open Amount | Payment Amount
3100000028  wed Sep 162015 Sep 16, 2015 USD 999.00 USD 999.00 UsD 999.00
Total Net Payment Amount USD 999.00 UsD 999.00

Thank you for your payment!

Your online payment has been submitted successfully. Please allow up to three business days for your
payment to be processed. Please print a copy of this page as your confirmation.

Back Print

Card Registration - Advance Payment Card Registration

Customer can store card details in advance of payment to save time later on. Card number is securely
stored showing only the last 4 digits of the card number.

Open Lnvoices ePayment Paid Invoices Disputo Cases eStatement Bank Data

| _Credit Cards

Card Type Card Number Expires (MM/YYYY) Cardholder Credit Card Description Delete
Tew soiry

Vina Card = [

[ See | ma |

Secure Credit Card Number

Once card is registered, customer can amend details (e.g. expiry date) or delete card.

Search Open Invoices Credits Paid Invoices Dispute Cases eStatement Bank Data

| CreditCards

Responsible Contact Person
o &8 @

Card Type Care Numter Expres MNYYYY) (Cardhaiter (Crect Card Description
VsaCard m—— 032015 AUTHORISED vestI
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Online Payment

Card was advance registered

Select invoices of same currency, select card, enter CVV, agree to terms and conditions and
select continue to next page to pay.

Lpach Cipeny lvaiens Crviits Podd levnices

Dipute Cases eStatnmwenst Bank Data

Crodit Cards Pruflle

1. Select all inveices that you would like to pay:

Invoice Ne. Bill of Lading No Inveice Type Customer Ref. No. Invelce Date oiced Amount Open Payment Amount  Action [
[T | @ 3100000041 0e11, 7015 et 1, 201% UsE 25,00000 USD 15,000,00
7| maindennna ﬁ Select Involce 0¢l5, 2014 Oct 8, 2014 80 1,100.00 usDioooe (10000
et A1 Deseloct A Dl Sedectad Enties.

Pagment Amoyed LsD (1108
2.2, Select the payment method you want to use. You are paying with
& [ctins] < Select Existing Card

| Nevw Crom Cad
- Edter th Card Vi Cood Card:
Card Vi ition Coduialon (555 v <fm Enter CVV Number
3,3. Choose to check and your.
iy clicking hiv yia agree that )
[Fe] e peivacy and cookie pulcy [t tmims. masrskiine. cominiivach @M Accept Terms and Conditions
~ (i the termns of use [httgc!ony masrskling comAerme.olyse] and
i) crmilit cand besunr apply.
Confesi

Mt Customer Saarch

TEST R T e T T

One-time payment without advance card registration

Select the invoice that you would like to pay. Then, tick checkbox ‘Only use for this payment
transaction’, enter card details, CVV, agree to terms and conditions and select continue to pay.

Open lnvoices Credits Paid Lavoices

Dispute Cases

eStatement Bank Data Credit Cards Prefile

| Openinvoices

1. Select all invoices that you would like to pay:

Invoice No. Bill of Lading No. Invoice Type

Customer Rel. No. Invoice Date Due

Invoiced Amount Payment Amount Action

m Select Invoices

| 2.2. Select the payment method you want to use. You are paying with
© Payment Mathod nol yet Known =

s o wh
Enter your credil card data:

= Enter Card Detalls
Cord Type MastersEuro Card = Cradit Card Description MCRIas (for example, current accoant, company credit card, .}
Cord Number [, 44
Expies (AMYYYY) 032018 |
Cavd Verfication CodeNalua 555 See Glossary

Cardholder |AUTHORISED
|Chly|mfurlli|w 'l'_] 4m TickHox

3. 3. Choose Continue to check and confirm your payment.

clicking here you agree that
d cookde policy [t/ ) « ‘Accept Terms and Conditions
of usel and
payment ard you and your ard apply.
i Customer Search
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Paid Invoices

With your MyFinance account, you can view paid invoices. You can select and download invaices,
export the list of invoices to Microsoft Excel and create a dispute case.

Edgmiae | s
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[T} osomrreras ssoorresd  EERCET  BASONWETTE oy, B {8 TS L e 3300 LI VT U A ST USR] L S U Pa— “"'" - =]
] IeNEFTYTEY SOOWISTE  ENPOST SR TR B, B 1% BORG LA e BOLDD U AR DFApe JULD WP a8 R S [ |
] S Fal eV EXTOET el FRiEE i Ry b LS i b IS U o e -l [T " urrms (B JF
] SsaFESART SEORAREIE  ESTOST  SadOde RS LT T - Y VR A e RS UL MRS *I""" - S
1 sy SlimEndds  EATTECT  SEDIORIESE S et AT U EER L A 0 g SN TOED AT — _, & H@
[ smsarastms Sdpsansis  axresnd - et ——— Y R T 0 ST L sas am g P [=1"]

By clicking on | Bendsearch you can perform an advanced search of paid invoices according to your required
criteria. You can further narrow your search by providing specific information such as the Bill of Lading
No., Invoice Amount or Paid Amount.

| List of Invoices Paid or Payment Arranged
To display paid invoices, select the appropriate search criteria

_Status Period
 Processed [+ Last5Years |w

®| Display All Invoicas

|| Bil of Lading No. [ |

| invoice Amount I | To | |
] Paid Amount | | To| |
] Textin Payment Mathod |_ |

Find
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eStatements

With your MyFinance account, you can view paid invoices. You can select and download i
export the list of invoices to Microsoft Excel and create a dispute case.
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You can print your statements in PDF or export to Microsoft Excel by clicking Print

r

nvoices,

Excel

Listtamants

|

[ MAERSK -
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| et
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You can add notes for your future reference.

Creats 8 note for this item.
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=]
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Dispute Cases

By raising your disputes in the MyFinance platform, you can rest assured that you will get your dispute
logged on immediately.

[ipen lmances eyl Pisn] Imrenrr= 3 Elitn trmmenl Lwnich Aceae L) [HT
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You can view your dispute cases by selecting the status and period of the dispute.
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By clicking on extendsearch you can perform an advanced search of dispute cases according to your required
criteria. You can also search for a dispute case by providing the Case ID, Invaoice Nao., or Bill of Lading No
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Online Payment - SmartPay

Registration to SmartPay

Registration and sign up to SmartPay, is done at the “SmartPay” tab. There are three sections on
this tab:

(M Top - Existing accounts already setup with Maersk and authorized to be used for Smart
Pay payments.

(2) Middle - Existing accounts setup with Maersk, but not yet authorized for Smart Pay use
(3) Bottom - New account setup and “Smart Pay” authorization for use.

Top section is informational only. While middle and bottom sections are where the customer
takes action and is described below.

Authorizing use of an existing bank account (Middle)

In the “SmartPay" tab, all existing bank accounts that are maintained with Maersk will be displayed. An
existing account can be chosen for SmartPay usage.

After clicking on the “Smart Pay” tab, simply select the existing account to be authorized for

Smart Pay use.
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Online Payment - SmartPay

A pop up box containing terms and conditions will appear. Confirm to terms and conditions,
and press “Save”.
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Click “Agree” to the terms and
conditions, and press “Save”.

Using a new bank account (Bottom)

If a bank account is not maintained already with Maersk, or a new bank account should be created for SmartPay usage only
- arequest for creation of a new bank account can be done at the bottom section of “SmartPay” tab.
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A mail will be sent for confirmation of the bank account creation, or decline of the request.
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Online Payment - SmartPay

Using a new bank account — in United Kingdom

For a bank account to be created for SmartPay usage in United Kingdom in GBP currency, it is required to upload a
Direct Debit Instruction (DDI), when raising the request for a new bank account.
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Choose Great Britain in the country drop down - and if it's a GBP
I I o T o h account to be used for paying GBP invoices, tick mark the “BAC's
w:w-r = account” tab.
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Confirm to terms and conditions, and press “0Ok”. Then upload a signed copy of a Direct Debit instruction,
and press “Save”.
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A mail will be sent for confirmation of the bank account creation, or decline of the request. As per BAC's
regulations a 10 day period is required before the created bank account can be used for SmartPay payments.
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Pay Online via SmartPay

Executing a SmartPay payment

All payments are done in the “ePayment” tab, by choosing the invoices to pay, select payment methaod, select bank account
(if multiple registered for SmartPay usage), agree to the terms and conditions and press “continue”.
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Mandate creation for European customers

When executing the first SmartPay payment for European customers, a “Mandate” needs to be created. A “Mandate” is a
unique ID between Maersk and customers. The “Mandate” will be sent ta banks with each payment.

<

Press "Continue”
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- e At the time of the first payment execution

for all European customers - a pop up will
appear for "Mandate” creation.
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Pay Online via SmartPay

Confirm selection and pay

Review selections and press pay
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Your Promise. Delivered.
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